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TenAsys licensing policy is designed to protect TenAsys intellectual property from illegal
copying or unauthorized use.

This document outlines the processes that have been put in place to support the license
protection schemes and to manage purchased deployment licenses and options to
obtain the license. A single person, most often the Customer Operations Manager of the
company, should have this role. This person has a login and password to determine how
licenses are obtained during INtime deployment installation.

e Section 2 defines key license components — this is a reference.

e Section 3 details the various options for obtaining a license with the license
portal. This is a decision guide to select the best option for your operation.
Please give this selection some thought because changing your selection may
have implications that make subsequent changing difficult.

e Section 4 provides step-by-step instructions for using the license portal as the
Customer Operations Manager.

Go to section 4 for TenAsys License Portal login instructions.

This guide covers new capabilities. We therefore welcome you to contact us if you are
experiencing difficulties in executing the prescribed processes:

By website: www.tenasys.com/my-tenasys/create-support-case/
www.tenasys.com/contact us/enquiry/

By email: sales@tenasys.com
Or: license@tenasys.com
Or: support@tenasys.com

By phone:

International: +1 (503) 748-4720

USA toll free: +1 (877) 277-9189

Between the hours of 8:00 and 17:00 hours
PST/PDT - Pacific Standard/Daylight savings Time (UTC -8/-7)

Europe: +49 (89) 4546947 -0

Between the hours of 8:00 and 17:00 hours
CET/CEST - Central European [Saving] Time (UTC +1/+2)
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2 TenAsys Software License Process Concepts

Basic license access flow:

Check requirements:

v Access TenAsys license portal

Install the license string on
the target host

¥ Valid Entitlement v’ Submit fingerprint or USB/CID key information

v’ Obtain the license

¥ Target host
¥ Fingerprint or USB/CID key

Definitions:

e Deployment host —the computer on which TenAsys software is desired
to execute and a corresponding license created and applied.

e Development host — the computer on which TenAsys SDK software is
installed and a corresponding license created and applied.

e USB/CID key — a USB dongle-based license. Note that a USB/CID key
and license pair can be used on any host eliminating the need for future
host license cycles. Licenses based on a USB/CID key are transferrable
between hosts.

e Entitlements — the purchased rights to obtain a license for any given host.
Entitlements are stored and managed by the TenAsys License Portal
accessed via the internet. Entitlements were previously called SUACs.

e Fingerprint — the obfuscated details a given host which is used to create
a corresponding license.

e License string — the string created by the TenAsys License Portal which
enables TenAsys software to execute on a designated host.

e License Code — the string provided on a license card for USB/CID keys.

e License Manager applet —in the INtime Configuration Panel, also
referred to as licman.exe.
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Identifying license components:
Fingerprint: ---- BEGIN HOST INFO ----<ascii>---- END HOST INFO ----
Entitlement: 8digits-4digits-4digits-4digits-12digits<32 Hexadecimal digits total>

License String: [*]<alphanumeric license string>[# “16” version

01234567-89AB-CDEF-0123-456789ABCDEF

Used once to activate a node-locked license from the TenAsys license portal.

“’, no expiration date, exclusive]

Located in the %INTIMECFG%lservrc file after activation.
ACGFACGFACGFACGFACGFACGFACGFACGFACGFACGFACGFACGFACGF# “16” version *”, no expiration data, exclusive
<alphanumeric license string> = Classic License used for USB/CID keys without Vendor License
GUID
*A<alphanumeric license string>[# “4/16” version “, no expiration date, exclusive##*] = License
used for node-locked license without Vendor License GUID
*| <alphanumeric license string>[# “4/16” version “”, no expiration date, exclusive##*] = License for
INtime for Windows 7+ with Vendor License GUID
*H <alphanumeric license string>[# “80/81” version “”, no expiration date, exclusive##*] = License
for INtime Distributed RTOS 7+ with Vendor License GUID

wn

License Code: 5x<6 alphanumeric characters> separated by dashes

Also known as the Combined Development License code (CMBL).

120004-9K9A70-9K9A70-EX]J05Q-EX]J05Q
Used to activate a USB/CID Key. Expands into a classic License String.

Process steps in provisioning hosts to be made ready for use.

1. Obtaining entitlements — According to the sub-licensing agreement,

2024-02-06

TenAsys customers must procure the appropriate license products for
deployment of their application. TenAsys license products are sold only to
TenAsys customers. End users, or any other entity other than the
TenAsys customer, may not procure licenses from TenAsys unless
specifically designated by the TenAsys customer (e.g. their contract
manufacturer).

Obtaining fingerprint or USB/CID key data — TenAsys products provide
the means to acquire a copy of the fingerprint for the purpose of managing
host licenses. Some licensing options will automatically transfer the
fingerprint data. Other options require the collection of the fingerprint to
be transferred to the TenAsys License Portal.

Obtaining the license — Is completed when both entitlement and
fingerprint are presented to the TenAsys License Portal resulting in the
creation of the license string corresponding to the host from which the
fingerprint data was acquired.

Installing the License String/Code — Is accomplished by either importing
the License String or License Code using the license manager applet on
the host or saving the License String to the designhated LSERVRC file
located in the %INTIMECFG% directory.
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3.1 TenAsys License Portal Login options

3.1.1 Accounts

There are two different types of accounts for each TenAsys customer:
e Customer Operations Manager account
o Delegate User account

3.1.2 Customer Operations Manager Account

There is a single Customer Operations Manager login for each TenAsys customer
account. This Customer Operations Manager determines how each purchased license is
obtained for a deployment host.

There are two basic Entitlement management methods:

1. Obtaining a license using an Entitlement (Recommended)
2. Obtaining a license using a user account (either the Customer Operations
Manager or Delegate User)

There are also three options to obtain a license:

1. Interactive option within the License Manager applet for INtime for Windows or
the web-based interface for INtime Distributed RTOS.

2. Licman command line option suitable for including in a script

3. TenAsys License Portal for off-line deployment hosts

3.1.2.1 Entitlement management methods

The two basic Entitlement management methods: using Entitlements (was SUAC) or
using user accounts, both existed on the Legacy License Portal and are preserved with
compatibility with the TenAsys License Portal.

1. Entitlement provided by the Customer Operations Manager. This is the preferred
method to control each Entitlement and should be used when providing a license
to a third party.

2. With a Delegate User account. All license installations are done with a Delegate
user account where the Delegate User (or script) logs in with a login and
password set by the Customer Operations Manager with the TenAsys License
Portal. The Delegate User selects the product from the available Entitlements.

3. A mix of the two methods is not supported at this time. An Entitlement
provided to a SW installer might be used by a second SW installer using a
Delegate User account before it is used by the first SW installer. Entitlements are
not reserved.

The Customer Operations Manager provides Entitlements to the SW installer, if the
Entitlement method is used. No credentials are needed.

The Customer Operations Manager creates logins for trusted Delegate Users if the
Delegate User account method is used.
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To change the default in the License Manager applet from a prompt for a Delegate
User account to prompt for an Entitlement do one of the following:
1) Click Go to Entitlement in the login page.
2) Install INtime with the command line option: “AUTHCODEACTIVATION=1".
3) Create a file named “LicmanConfig.txt” in the %INTIME%bin directory with
the single line: “ActivationType=entitlement”’. The default is
“ActivationType=login”. If this file does not specify the action, it is
determined by the registry value as described in the KB article: Configuring
INtime for Windows to prompt for ‘Internet Activation’

Obtaining a license can be done by the Customer Operations Manager directly. The
Customer Operations Manager account can be used as a Delegate User account.

3.1.2.2 Options to obtain alicense
There are 3 options for obtaining a license:

1. The License Manager applet in the INtime Configuration Panel for INtime for
Windows or the web-based interface for INtime Distributed RTOS. This is the
easiest option. It requires interaction by the SW installer and a connection to the
Internet.

2. Command Line (for scripting) is the choice when the installation process is
automated, and the host is connected to the Internet.

3. License Portal (for off-line hosts) requires more steps and supports obtaining a
license for hosts that are not connected to the Internet.

3.1.2.3 Entitlement management summary

The Customer Operations Manager can view and download the status of each
purchased Entitlement. If the Entitlement has been used, the License String, option
used, comment, and other information is available. With this access, the Customer
Operations Manager can manage the process of obtaining a license.

Host connected | Node-locked options: With Delegate With

to internet? User account Entitlement
YES Interactive License Manager | Appendix 1 Appendix 2
YES Command line (script) Appendix 3 Appendix 4
NO TenAsys License Portal Appendix 5 Appendix 6

USB/CID key locked: Appendix 7

The Appendix references apply to each product: INtime for Windows and INtime
Distributed RTOS in the licensing procedure documents for each. These appendix
documents can be found on the Policies page on the TenAsys.com website.

3.1.3 With Entitlement

An Entitlement is used to obtain a license for a deployment host. Each Entitlement is for
a specific purchased license type, so no license type selection is required or possible.
The use of the Entitlement method is recommended to provide control of each license.

3.1.4 With Delegate User account
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A Delegate User account is used by the INtime installer to obtain a license for a
deployment host when an Entitlement is used from the pool of Entitlements without
individual selection. This method allows a selection between license types of all
available Entitlements. It is not possible to restrict a Delegate User account to one
product when multiple products are available. This option should only be used for trusted
Delegate Users.

The Customer Operations Manager must decide which method is used:
1) Entitlement method
<< OR >>
2) Delegate User account method

Using both methods on one account is not supported at this time.

If both methods were to be used, the Delegate User account could consume an
Entitlement that has been distributed but not yet consumed. The Delegate User
account method does not provide for individual Entitlement selection.

3.2 Options to obtain a Node-locked License

Node-locked deployment licenses are not recommended for hosts configured to use
RAID. Some system venders configure the BIOS for RAID, even if the system does
not use RAID. The node-locked license will be invalid after reloading the Windows
Os.

Purchase a USB/CID key deployment license to ensure the license remains valid
after any system change. It is a small investment to improve future system
maintenance.

A license must be obtained for every deployment host because the node-locked license
string is unique for each deployment host.

There are three ways to obtain a license. Each of these three ways can use either
option: with Delegate User accounts or with Entitlements.

The Appendix references below are intended for the SW installer and apply to each
product: INtime for Windows and INtime Distributed RTOS in the licensing policy
documents for each. Please use the appropriate document as the screen shots and
procedures vary. These appendix documents can be found on the Policies page on the
TenAsys.com website.

3.2.1 Graphical User Interface

The License Manager applet is the default option of obtaining a license for INtime for
Windows. A web-based interface is provided for INtime Distributed RTOS. The
deployment host must be connected to a network that has access to the internet and the
GUI provides guidance through the process.

See Appendix 1 for detailed instructions on how to obtain a license with a Delegate
User account using a Graphical User Interface.

See Appendix 2 for detailed instructions on how to obtain a license with an Entitlement
using a Graphical User Interface.
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3.2.2 Command Line
The command line option is used when it is desired to obtain a license using an
automated script or command line.

See Appendix 3 for detailed instructions on how to obtain a license with a Delegate
User account using a licman command line script.

See Appendix 4 for detailed instructions on how to obtain a license with an Entitlement
using a licman command line script.

3.2.3 TenAsys License Portal

This process is for users that cannot or do not want to have the deployment host
connected to the internet for security or other reasons.

The process consists of capturing a “fingerprint” from the deployment host and copying
this “fingerprint” to a computer that has access to the internet. Open the TenAsys
License Portal at license.tenasys.com in an internet browser to use an Entitlement or to
use a Delegate User account. The page contains an option to switch modes. Provide the
“fingerprint” to the TenAsys License Portal. Copy the returned license string onto the
deployment host.

See Appendix 5 for detailed instructions on how to obtain a license with a Delegate
User account using the TenAsys License Portal.

See Appendix 6 for detailed instructions on how to obtain a license with an Entitlement
using the TenAsys License Portal.

3.2.4 Field Service Considerations

Every deployment node-locked license is for a specific deployment host and is not
transferable. Replacing a deployment host will require the purchase of a new
deployment node-locked license. Changing part of the deployment host, such as the
hard disk drive, will invalidate the node-locked license for that deployment host. A new
node-locked license for the deployment host will need to be generated using one of the
listed options. Therefore, we recommend the purchase of a USB/CID key deployment
license.

Node-locked deployment licenses are not recommended for hosts configured to use
RAID. Some system venders configure the BIOS for RAID, even if the system does not
use RAID. The node-locked license will be invalid after reloading the Windows OS.
Purchase a USB/CID key deployment license to ensure the license remains valid after
any system change. It is a small investment to improve future system maintenance.

3.3 How to obtain a USB/CID Key Deployment License

Users that wish to have the additional copy protection security of a hardware key as well
as the means of being able to swap out hardware in the field with no license interruption
can purchase a USB/CID key deployment license. Retrieving a license can be done off-
line making this option attractive for secure locations. The license uses a USB/CID key
and a corresponding License String or License Code.

The Appendix reference below is intended for the SW installer and applies to each
product: INtime for Windows and INtime Distributed RTOS in the licensing policy

2024-02-06 8
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documents for each. Please use the appropriate document as the screen shots and
procedures vary.

See Appendix 7 for detailed instructions on how to retrieve a USB/CID key deployment
license.

2024-02-06 9



ten _\SYS Customer Operations Manager Guide to TenAsys License Administration

4.1 Login

Open a browser on an internet connected deployment host to license.tenasys.com/login,
the TenAsys License Portal.

TenAsys License Portal
www._tenasys.com

LOGIN

Welcome to the TenAsys License Portal!

\ Enter your username and password OR TenAsys entitlement and then click proceed.

Or use entitiement 1o activate new Tenasys
se

. Your username is your company email address. licen:
ﬁ

'C 20012023 TenAsys Corporation. All rights reserved, License Portal Build: 24015.1,

Enter the Customer Operations Manager account Username and Password established
on the account at TenAsys. There is only one login per customer account that is
designated as the Customer Operations Manager. The current Customer Operations
Manager can find their Username and Initial Password when logged in to the
TenAsys.com website, on the My Account page. The Username is the email address
listed as the Operations Manager Contact. The Initial Password is listed just below
Operations Manager Contact.

My Account Information

Business Account Information:

You are associated with the following account at TenAsys

Company Name: WP Sample 1 - Current
Company Location city, state, USA
Licensing Identifier:

Primary Technical Contact:

Secondary Technical Contact

Operations Manager Contact.

Operations Manager Initial Password for the TenAsys License Portal

Username for License Portal ‘

Initial Password for License Portal:
TenAsys License Portal URL icense tenasys.com/login

Click Proceed

On the first login, a prompt might appear prompting to update the password. The
password can be changed at any time with the “Change Password” link in the menu
dropdown on the right side of the header.

2024-02-06 10
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The account page shows the number of Total and Available Entitlements for each

product.

The difference is the number of Entitlements already used. USB/CID key licenses are
created before the keys are issued and shown on separate lines with -KEY.

2024-02-06

TenAsys License Portal

wiww tenasys.com

Password Requir

HOME > CHANGE PASSWORD

ements

= Be 8 to 30 characters

= Include 1 uppercase character

= Include 1 lowercase character

= Include 1 number OR special character ({@$%"&*() -]

0] show passwards?

& Back X GoToLagin

2001204 Tarshsys Comporadion Al 1t eserved Liansm Poctal 9014 320362

TenAsys License Portal

www.tenasys.com

A HOME >

= test1@tenasys.com

Demo Company

Primary Technical Contact:
Secondary Technical Contact:
Operations Manager Contact:

Product

INTIME-MCRT

INTIME-MCRT-KEY

INTIME-RT

INTIME-RT-KEY

RTOS-MCRT

RTOS-MCRT-KEY

RTOS-RT

RTOS-RT-KEY

Serial Number

B Manage Users

None
None
Tester Testington

Total Available
8717 5,320
324 0
8,3% 2,832
946 0
1.787 406
163 0
1.677 1,092
646 0

Im Entitlement Details

/CID key serial number here tc
ve your TenAsys license!

Create License

Create License

Create License

Create License

© 2001-2024 TenAsys Corporation. All rights reserved. License Portal Build: 24036.2.
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4.2 Obtaining a license as Customer Operations Manager

If the Entitlement method is used, skip this section. Using the process in this
section can make an Entitlement that has been provided to a user unavailable to
them.

After logging in, the Customer Operations Manager can obtain a license with Create
License.

This is the same procedure as obtaining a license with a Delegate User account using
the TenAsys License Portal as described in Appendix 5, License Portal with a delegate
user account.

Note that USB/CID key based license strings are created before the keys are issued.
See the section: Finding License Strings for USB/CID keys.

TenAsys License Portal

Wi tenasys.com
& = test1@tenasys.com

AHOME >

Demo Company

i one
ece at o1
ns Ma ontact
product Total  Available
INTIME-MCRT 8717 5320 eate License

INTIME-MCRT-KEY 324 0

INTIMERT 839 2832 ¢
INTIMERT-KEY 96 o

RTOSMCRT 1787 406 Create License
RTOS-MCRT-KEY 163 o
RTOSAT 1677 1,092

RTOS-RT-KEY 645 0

B Manage Users m Entitlement Details

5 2001 2024 Teniay= Corporation. All ights reserved. Licence Porial Build: 240362,

The next screen prompts for a Fingerprint and a comment. Note that this is only one of
six different options to obtain a node-locked deployment license. Each option has
advantages and disadvantages.

TenAsys License Portal

Wwew tenasys.com

= test1@tenasys.com

AHOME > LICENSE ACTIVATION

Provide the target system fingerprint to activate the next available entitlement for product INTIME-MCRT

from your avallable inventory. /
Please provide a comment o help identify the target system or project this license -,,mm-m/

© 2001-2024 Tenhsys Corporation, All Fights reserved, License Portal Build; 200362,

Paste the fingerprint and add a comment which is provided for your tracking.
This should be a unique string identifying the deployment host.
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TenAsys License Portal

www.tenasys.:om —
= test1@tenasys.com

MAHOME > LICENSE ACTIVATION

Provide the target system fingerprint to activate the next available entitlement for product INTIME-MCRT

from your available inventory.

— Fingerprint
UIDJUIIRIL LIRS DULJINFRINRIDPINY UAIVI| T WURPIVI

RUSPVK98MjFDQJAWMERVU3XxMMUhGMjg1 MDVIQnxT
MDAyNV8ZOEI4XzIxQzRFMEEZNS58KFNOYWSKYXJk
MjQyQlsweDgwMHwwM D11XzM4QjhfMiFDNF8WQTM1

rrrrrrrrrrr END HOST INFO  —-reeveee S

Please provide a comment to help identify the target system or project this license is generated for:
I—P\(Uva[\on Comment

Comment that identifies the deployment host\

Create License

© 2001-2024 TenAsys Corporation. All rights reserved, License Portal Build: 24036.2.

Then click Create License.
An Entitlement is consumed and a license is generated.

If a license was already created for this host, do not use Create License
again as it will consume an additional Entitlement. Recover the previously
created license from the Entitlements page.

License

GLNYAIEVESINBYULLFUNYTS/ UUTOIUUIYLZ+K3UOUNID | FZOUUIMTUUDSU4YSLYL T BUYB /T
ahfirOWpfFjFNBMvhfker1gBQauUSeVSmjxE4LYFwcRZLQ1zt6WwWBVKKTGYXFDXNXIreMN
N55dpQUBQRSQOIyC4M)BQRSQOlyBgEBBWEBBCU4YjFiINMYXZC0zNzYSLTRMNGULYjM
4Ny0zNGUzMmVIOTYZYmQACAEBCUAOpPED2QIrTyBgSAWduDRNWRNOf27es4QUf27bh
em6tMBOxi6G+Y9YwvRzsy6P2gojX054wCDZhm4lh55efpLXVColOMIIBCgKCAQEAWGVIX
rmYTw1yB7wGjgPwAu//ja)bjeKsrRfDiWe9zHQaR316cnp1vmSlesdmpyVMdgh8IM)EqZc
N+3yc2P62aFa2FucSklyqi9L16k24j53/koNB/CkrTVkraZye+EB8g3t7dq0a5IPQ)qFjXfoAQ

TnKz/XSAmbb2nDWAKTKIly+h4h/|fTjR46pdhFfSONMZHnwT9d60]9Vm]sQD6zVdPaEslLs
7BRQe/HcZTarH j TNMFf1tp8tZxfyg+t+/8qVdV2kCSDd+0sIxKO
B1Qj/PYwkogAAAr8=##46170639-1598-43cc-

o expiration date, exclusive##AID=bb4c4d28-e

Copy License <+ License File Close

2024-02-06
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Use either Copy License or License File to capture the license.

If the license is not saved with Copy License or License File, the license can be
recovered by the Customer Operations Manager from the Entitlements page.

Move this License String or License File to the deployment host to enter the string or file

into the License Manager applet.

4 License Manager = X
lic
Activate INtime Maintenance
Get Fingerprint Install License File  Enter License String Backup to file
Purge Licenses
Licman Tools Version 7.1.23108.1 Copyright © 2001- TenAsys Corporatio ights reserved Help Close

2024-02-06

14



ten _\SYS Customer Operations Manager Guide to TenAsys License Administration

4.3 Manage Delegate User accounts

To add or delete Delegate User accounts, click Manage Users from the Customer
Operations Manager home page. The Delegate User accounts are used to obtain a
license for a deployment host.

If the Delegate User account method is not used, skip this section.

A unused Entitlement is consumed for each licensed deployment host. If unused
Entitlements exist for more than one product in the account, the Delegate User selects
the desired product. Do not provide a Delegate User account login outside your
organization. There is no limit for the number of Entitlements consumed from a Delegate
User account. Use this method for enabling production without the need to manage
individual Entitlements. Use the Entitlement method to maintain control of Entitlement
assignment. It is not possible to use both methods on the same account.

TenAsys License Portal

AHOME >

Demo Company

INTIME MCRT

Create License

INTIME-MCRT-KEY B
INTIMERT 839 2832 Creote Ucense

INTIME RT-KEV

B Manage Users |\ Entitiement Details

6 20012024 Tereys Corporstion. ANl ight vesarved. ieansa Portl Butd: 24036 2

TenAsys License Portal

Wwww.tenasys.com —
= test1@tenasys.com

MHOME > MANAGE USERS >

‘ Add User ‘

Name Email Remove User? Reset Password

one, test / Remove Reset Password

Add User Back

© 2001-2024 TenAsys Corporation. All rights reserved. License Portal Build: 24036.2.

Click Add to add a new Delegate User.
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Add User

EEIE

Copy and retain the Temporary Password to provide to the new Delegate User.
Enter the new Delegate User’s name, and email, then click Save.

Click Remove to remove a Delegate User. A notice in the header confirms the removal.
Click Reset Password to reset a Delegate User’s password.

TenAsys License Portal

www.tenasys.com

AHOME > MANAGE USERS >

= test1@tenasys.com

‘ Add User

Name

one, test

Add User Back

© 20012024 TenAsys C

Porial Build: 2403

A new temporary pasword is generated. Provide this password to the Delegate user.
When the Delegate User first uses this password to log in, they will be propmpted to

change their password.

TenAsys License Portal

www Lenasys.com

Reset User Password

% 20012024 Tarapa G

2024-02-06
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4.4

From the Customer Operations Manager home page:

Finding Entitelments or License Strings.

TenAsys License Portal

www.tenasys.com _
= test1@tenasys.com

AHOME >

Demo Company

Primary Technical Contact: Nane
Secondary Technical Contact:  Nane
Operations Manager Contact Tester Testington

Product Total Available
INTIME-MCRT 8717 5320 create License
INTIME-MCRT-KEY 324 o
INTIME-RT 839 2832 create License
INTIME-RT-KEY 946 o

Q

m Entitlement Details .

D 2001-2024 Tanhsys Corporation. Al rights resarvad. License Portal Build: 24036.2.

B Manage Users

To view Entitlements, click Entitlement Detalils.

TenAsys License Portal

Www.tenasys.com _
= test1@tenasys.com
AHOME > ENTITLEMENTS
Filter P r Lic Lock sty

Filter by Text Q All - All - All -
Product Entitlement Suac Licensed License ,
INTIME-RT-KEY cfa76ce7-71eb-4d27-ae86-25b820cazba0 true *I hHxKismN
INTIME-RT 243acda2-66b3-4a0c-9394-fBad342e6e57 . 019F3B3629DCID46B38E980CTEBATAB29F  true Oops
INTIME-MCRT-KEY 27872376-b371-4020-9187-df5d814bcbOf .. true *| HPgSFVIjAj
RTOS-MCRT-KEY 8790f277-c0¢0-4f7a-81ef-9b89d7438a9¢ . true *H MhH20nC
RTOS-MCRT 76071a36-41df-4ac0-90e0-7e0aa2969f2e . true *H nEZ32QXz
INTIME-MCRT e0ceddd3-f11e-411f-a2ab-cdde77234dc7 . true *1 BdmfSdmh
‘ >

Itemsper | 10 - 1-100f 19578 > >

page:
© 20012024 TenAsys Corparation. All rights reserved. License Portal Build: 24036.2.

Note that clicking on an Entitlement or some other element in the table will open a copy
pop-up showing more of that element and the option to Copy or Close the pop-up.
Using this option allows the pasting of the element into another application. This is useful
to retreive unused Entitlements and License Strings.

Some columns can be sorted by clicking the column title that shows an arrow when
hovered over.
The Filters provide a way to narrow the list to the entry of interest.
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The Search Text: filter line shows only lines that match the text on limited columns.

TenAsys License Portal

www.tenasys.com

MAHOME > ENTITLEMENTS

= testl@tenasys.com

- ‘ 1-50f5

Items per ‘ 10
page:

- Download License Data

— Filter by T — Filter Pros — Filter Lic — Fillter Lock Sty

‘ ddf2 Q ‘ ‘ All - ‘ All - ‘ All - ‘
Product Entitlement Suac Licensed License
INTIME-MCRT b-49f8-4dfd-a572-c88da5c44452 .. true *1 175ebWlauszl/DI
INTIME-MCRT f @ ¥c-4356-af73-ac9648bae8d88 .. false
INTIME-RT 14737893-d146-40f8-9b0f-2ec| @ . false
INTIME-RT 31ba103e-ce2d-455e-9c¢9b-0750 @ false
INTIME-RT 13d5bd89-31df-4f57-8997-e2ebadadiadd 0‘\36918D‘\00828433E92C27F true *ABBNKQMIAZ)5ULY

’

® 2001-2024 TenAsys Corporation. All rights reserved. License Portal Build: 24036.2.

The three filter selectors provide a quick way to narrow down the |
The first filter: Filter Product selects from the available products.
The second filter: Filter Licensed selects from All, True, or False
unused Entitlements.

The third filter: Filter Lock Style selects from All, USB/CID Keys,
show Entitlements for USB/CID or Node Locked only.

ist of Entitlements.
to show only used or

or Node Locked to

All four filters can be used at the same time to find the Entitlement of interest.

TenAsys License Portal

www.tenasys.com

= test1@tenasys.com

I 4

Filter Lock Style

MAHOME > ENTITLEMENTS

— Filter by Text

4

— Filter Licensed

— Filter Product

o
&

¥ Download License Data

‘ ddf2 aQ ‘ ‘ INTIME-RT - True - [Node Locked M
Product Entitlement Suac Licensed
INTIME-RT 13d5bd89-31df-4f57-8997-e2ebada41a44 . 0136918D100828433E92007DDF2AB0C27F true

“«
Items per 10 - 1-10f1
page:

License

*ABBNKQMIAZJSULV

»

© 2001-2024 TenAsys Corporation. All rights reserved. License Portal Build: 24036.2.

2024-02-06
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4.5 Finding License String/Code for USB/CID keys

USB/CID key locked licenses strings are created before the keys are issued. The
License Strings are in the account data base. The License String/Code is unique for
each USB/CID key. There are 4 ways to obtain the License String:

1. The License Code as well as a QR link is provided on the license card provided with
the USB/CID key. See Appendix 7 for details.

2. Without the license card, open a browser to license.tenasys.com/gr and Use the
Username and Password of the Operations Manager or a Delegate User along with the
USB/CID Deployment Host Key serial number to obtain the USB/CID Deployment Host
Key Enhanced License String or License Code. The Enhanced License String includes
the Licensing Identifier GUID in INtime 7 and later. See the INtime License Library for

details.
TenAsys License Portal
www.tenasys.com

LICENSE LOOKUP

INtime USB/CID License Retrieval Portal Access

You may access the digital license content by applying your account credentials here, OR
by other means referenced in these documents.

L] INtime for Windows INTIME-RT/MCRT Licenses Ente:

INtime Distributed RTOS-RT/MCRT Licenses HOODD0D0CEK

Contact your Operations Manager If you need
assistance logging in

6 2001-2024 TenAsys Corporstion. ANl rights reserved. Licanse Portal Buid: 24036 2.

s License Portal

To use the license(s) below:
Enter the License String with “Install License File” or “Enter License String” in the License
Manager applet, opened from the INtime Configuration Panel.

Enhanced License:

[honEpac NUT pKB1ZKan A ajmuZTeCAnY1I6A oBIr

License Code (if applicable): 179CQ6-RF9XI0-0DAO1R-
FRGY1A-CE0482

2024-02-06 19
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3. The License String/Code for a given USB/CID key can also be found by the Customer
Operations Manager or Delegate User (see section 5.3) by using the search window on
the Account page:

TenAsys License Portal

ww Lenasys.com

Dema Company

mmmmmmm

4. Use the search capabilities in the Entitlement Details page with the Filter Lock Style
set to USB/CID Keys. To find the License String for the USB/CID key:

1. Enter the 4 or 5 hex digit USB/CID key serial number in the Search Text filter
(arrow 1).

Select USB/CID keys (arrow 2) to eliminate other license lock styles.

The matching USB/CID keys are shown (bubble 3).

Click the License (arrow 4).

Copy the License String with Cop in the pop-up.

arwN

TenAsys License Portal

wwew tenasys.com

5 20012024 Tensys Corporstion, AN rights reserved. License Ports! Bu ik 20036.2.
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4.6 Exporting License data.

The Customer Operations Manager can also retereive a list of all of the License Strings
in a spreadsheet using Download License Data.

If there are many records, the download will be split into multiple parts.

INTIME-RT - Tr
Burchase Order Invaice Product Entitierment Suac icensed cence
test orde: test arder NTIMERT  cS18c968-048b-4¢a9.b744.1007836eeb 08 true ACDIBTJSAIWIZEKLKIGNSS4)..
test orger test order NTIMERT  359806ef-0b0c-4342-3¢90-00 8663150350 true “AAGZOTITCFBZIUHADWWHIFIA
order test arder NTIMERT  cR4Ef121-249c-4e73-8111-a04758398470 true COP2ERDH|E4BE0ZA.
test order test arder WTIMERT  f7e4465.4362-4257 ba0d- d04clTddcaec . true SACKMYX3EAMEBVELWGITGYZEL
test order test arder NTIMERT  d2919160-7620-4693-860¢-8107D366a30¢ true *ABTGD7EIAZ0X4DNIZUTGIIBT.
test orde: test arger IMERT  31D18306-C622-4033-9¢8C.91771736410 true AAEWSJBSCMTSQNEIBEIWLHQ)
nems per | 10 - 1-100f27 >
page:
© 3007 3024 Tarays Carparation, Al rights raserved, Uicansa Partal Bulé: 340362

All of the information can be viewed in a spreadsheet application.

2024-02-06

M26 v i fe
A B S o E
1 [Purchase_invoice  Product  Entitleme SUAC
2 testorder test order INTIME-R1c918c968-dasb-dcad-
test order test order f-0b0c

Fle  Home Insert Draw Pagelayout Formulas

@ Demo Company_2024-Feb-06_17-33-04_TenAsysntitlemen... ~

Licensed
RUE

TRUE

Data Review View Automate Help DYMO Label

5 H 1 s K

I - - ~

Team 5

L M N &

License  Licensed_Licensed_Activatior License_If Fingerprir USBCID_K Entitleme.

test order test order INTIME-R1cf48f21-249¢-de73-¢
test order test order INTIME-R1 ff7e4465-4362-4257-
test order test order INTIME-R1d29191ee-762d-4683
7 test order test order INTIME-R1a1b1830e-c822-4d3a
test order test order INTIME-R1a455adc0-545-407d-

9 test order test order
o i

test order test order

11 test order test order INTIME-R198f02273-16¢f-49a3-1
test order test order INTIME-R1 25534b8b-8a60-42f9-
test order test order INTIME-R1 26a9¢5a3-3591-43b2
test order test order INTIME-R165549¢5d-378-47d3
test order test order INTIME-R1570c3408-Se4f-dch2-
6 test order test order INTIME-R15b6c19ba-58c7-4127-
17 test order test order INTIME-R1ebS77516-8ffb-abe9-
18 test order test order INTIME-R14592602b-33ee-4d20

Reaoy T Accesibiity; Unsaiable

Demo Company._2024-Feb-06.17-3

*ACDIB7)¢ May 22 20 c918c968- CALPELLA-67.51.47.2 - May 2220
2120 3598062 CALPELLA-67.51.47.2 - May 21 20:
“AADIBW\ May 20 20 cf48ff21-2 CALPELLA- 67.51.47.2 May 2020,
*ACXMYX: May 19 20 ff7e4465- CALPELLA.67.51.47.2 - May 1920,
*ABTGO7E Apr 12 207 d29191ee- MODISC-F 67.51.47.2 - Apr12202
“AAEWSJEAPF 11207 31518308- MODISC-F 67.51.47.2 - Apr11202
*ABOUER: Apr 10 207 3d55adc0- MODISC-F 67.51.47.2 - Apr10202
# prs -£67.51.47.2 Apr92023
{ 72022 MODISC-£67.51.47.2 - Apr72023
“AAEYQTS Apr 6 2022 98102273- MODISC-F 67.51.47.2 - Apr62023
*ABUTUVI Apr 5 2023 25534b8b- MODISC-F 67.51.47.2 - Aprs 2023
“ABADBCS Apr 4 2023 2659¢533- MODISC-F 67.51.47.2 - Apra20n
*ACUCYYL Jan 12 202 65549¢5d- ICELAKE2- 67.51.47.2 - Jan 12202
*AAKDDA: Jan 12 202 570c34d8- ICELAKE2- 67.51.47.2 - Jan 12202
“AANKD Jan 10 202 506c1903- ICELAKEZ- 67,51.47.2 - Jan 10202
“ABHXSUI Jan 6 2023 ebS775f6- ICELAKE2- 67.51.47.2~ Jan 62023
ABESZZV Jan 5 2023 4593602D- ICELAKE2- 67.51.47.2 - Jan52023
+ P — »

C@osplaysettings B [ @
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5.1 Login

Open a browser on an internet connected deployment host to license.tenasys.com/login,
the TenAsys License Portal.

TenAsys License Portal
WWW.tenasys.com

Welcome to the TenAsys License Portal!

Enter your username and password OR TenAsys entitlement and then click proceed.

ity - O use entitiement to activate new TenAsys
Your usememe is your compeny email address license.
” -
License Portal Status:

© 2001-2023 Tenhsys Corporation. Al rights reserved, License Portal Build: 24015.1,

Enter the Delegate User account Username and Password established by the Customer
Operations Manager. The current Customer Operations Manager creates the users and
passwords when logged in to the license.TenAsys.com website.

Click Proceed

The password can be changed at any time with the link in the header.

TenAsys License Portal

aracter (I@SHA&()_+)

[ snow passworas

€ Back % GoTo Login

T

The account page shows the number of Total and Available Entitlements for each

Product.
The difference is the number of Entitlements already used. USB/CID key licenses are
created before the keys are issued and shown on separate lines with -KEY.

2024-02-06 22
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TenAsys License Portal

weoen. cenasys. com

Dermo Company

5.2 Obtaining a license as Delegate User

The use of Entitlements is recommended over Delegate User accounts.

After logging in, the Delegate User can obtain a license by clicking Create License.

This is the same procedure as obtaining a license with a Delegate User account using
the TenAsys License Portal as described in Appendix 5, License Portal with a delegate
user account.
Note that USB/CID key based license strings are created before the keys are issued.
See the next section: Finding License Strings for USB/CID keys.

TenAsys License Portal

e tenasys.com

Demo Company

The next screen prompts for a Fingerprint and a comment. Note that this is only one of
six different options to obtain a node-locked deployment license. Each option has
advantages and disadvantages.

TenAsys License Portal

www.tenasys.com

AHOME > LICENSE ACTIVATION

Provide the target system fingerprint to activate the next available entitlement for product INTIME-MCRT
from your available inventory.

VLB IR 5050U5, Jinerivnoo P —
RUSPVK98M]FDQjAWMEpPVU3xMMUhGMjg1 MDVIQnXT
MDAyNV82OEI4X2IxQzRIMEEZNSSBKFNOYWSKYXJk
MjQyQlsweDgwMHwWwWMDI1XzM4QjhfMjFDNF8WQTM1

Lg
——————————— END HOST INFO _ ~+-rrrrerre -
Please provide a comment to help identify the target system or project this li d for:
[Commen( that identifies the deployment hos{ l

S 2001-2024 TenAsys Corporation. All rights reserved. License Portal Build: 24036.2.
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Paste the fingerprint and add a comment which is provided for your tracking.

Then click Create License.
An Entitlement is consumed and a license is generated.

License

GLNYAIBVEDIHEY ULLFUNYTS/ULTOIUUIYLZ+KIUOUNID | FZOUUIMIUUOSL4YS QL ITBQE/T S
ahfir0OWpfFjFNBMvhfker1gBQaUSeVSmjxE4LYFwecRZLQ1zt6WwBVKKTGYXFDXNXIreMN
N55dpQUBQRSQOIyC4MJBQRSQOIyBgEBBWEBBCUA4YjFiINmYXxZC0zNzYSLTRmMNGUtYjM
4Ny0zNGUzMmVIOTYZYmQACAEBCUAOPEL2QIrTyBqSAWduDRNWRNOf27es4QUf27bh
em6tMBOXi6G+Y3YwvRzsy6P2g0ojX0S4wCDZhmdlh55efpLXVColOMIIBCgKCAQEAWGVIX
rmYTw1yB7wGjgPwAu//jajbjeKsrRfDiWe9zHQaR316cnp1vmSlesdmpyVMdgh8IMJEqZc
N+3yc2P62aFa2FucsklyqioL16k24j53/koNB/CkrTVkraZye+EB8¢3t7dq0asIPQJqFjXfoAQ
TnKz/XSAmbb2nDWAKTKIy+h4h/JfTjR46pdhFfSONMZHNwWT9d60)9Vm|sQD6zVdPaEsiLs
NMFF1tp8tZxfyg+t+/8qVdV2kCSDd+0sIxKO
1Qj/PYWk6gAAAr8=##46170639-1598-43cc-
o expiration date, exclusive##AID=bb4c4d28-e

Copy License  (RUEIEITUENTS)  Close

Use either Copy License or License File to capture the license. Move this License
String to the deployment host to enter the string or file into the License Manager applet.
If the license is not saved at this point, it is available to the Customer Operations
Manager in the Entitlements page.

0 License Manager = X
No licenses found.
Activate INtime Maintenance
Get Fingerprint ~ Install License File  Enter License String Backup to file
Purge Licenses
Licman Tools Version 7.1.23108.1 Copyright © 200TY@B3 TenAsys Cor Gz reserved! Help Close

2024-02-06
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5.3 Finding License Strings for USB/CID keys.

USB/CID key locked license strings are created before the keys are issued. The License
Strings are loaded into the account data base. The License String is unique for each
USBJ/CID key.

The License String can be retreived by using a Delegate User account. Enter the 4-5
hex digit USB/CID serial number on the page after login.

TenAsys License Portal

ww tenasys.com

Dema Company

Create License

220012024 Tenviays Corparatian. All rights resarved, Licenss Portal Build: 24036.2.

Clicking Download downloads a CSV file with the License String(s) for the USB/CID
serial number. There may be more than one USB/CID key with the same 4-5 hex digit
serial number. Find the line in the CSV file that matches the entire serial number.
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